access health

ACCESS HEALTH CT & AMERICAN RESCUE PLAN ACT
COMMUNICATIONS TOOLKIT

Access Health CT (AHCT) is Connecticut’s official health insurance marketplace, where
you can shop, compare and enroll in quality healthcare plans; and is the only place
where you can qualify for financial help to lower your costs, or be eligible for free or
low-cost coverage through HUSKY Health (Medicaid/the Children’s Health Insurance
Program or CHIP).

The American Rescue Plan Act of 2021 (known as ARP) was signed into law on March 11
by President Biden and will make health insurance coverage more affordable and
accessible for many Connecticut residents by virtually eliminating or vastly reducing
monthly payments (premiums) for many; and providing new financial help to some
residents for the first time.

Access Health CT has opened a Special Enrollment Period from May 1 — August 15,
2021 for new and current customers to take advantage of newly available financial help.

e The Special Enrollment Period is from May 1 — August 15, 2021.
e Forresidents to take advantage of new financial help available.

How much money will people save? It will depend on a household’s annual income.

e The average savings per household will be $116.05 per month, or $1,392.57 per
year

¢ Households with annual income over 400% (551,040) of the Federal Poverty Level
(FPL), will be newly eligible for financial help through Access Health CT and will see
an average monthly savings of over $S500 or $6.2K a year.

e People with annual income up to 150% ($19,140) of the Federal Poverty Level can
now buy silver plans for nearly SO monthly premium with a SO deductible (the
amount you pay for covered health care services before your insurance plan starts
to pay) and low copay and coinsurance amounts.
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e Individual taxpayers who receive Unemployment Insurance (Ul) benefits at any
time in 2021, will be automatically considered to have an annual income at 133%
of the Federal Poverty Level (512,880) and will be eligible for a nearly SO premium
benchmark silver plan with comprehensive cost sharing subsidies this year.

e Over half of current households in a qualified health plan will now pay under
$16/month for their health insurance.

In these challenging times, we kindly as that you help Access Health CT spread the word
that we are here to keep Connecticut residents covered! Visit AccessHealthCT.com to
learn more and remember, ALL HELP IS FREE!
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TV COMMERCIALS

English: Spanish
e 30 second ad e 30second ad
e 15 second ad e 15 second ad

e Periodo de Inscripcidon Especial — Poster
8.5x11
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https://youtu.be/ZDuTos642XQ
https://youtu.be/ZDuTos642XQ
https://youtu.be/0yzUH0Ue6W4
https://youtu.be/0yzUH0Ue6W4
https://youtu.be/M2y26fFb6kI
https://youtu.be/M2y26fFb6kI
https://youtu.be/5N5cHm4blzY
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-38423-ARP-85x11_SPANISH_f.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-38423-ARP-85x11_SPANISH_f.pdf

DIGITAL ASSETS

English: Spanish
e American Rescue Plan Act Fact Sheet e Leydel Plan de Rescate Estadounidense
e Special Enrollment - Poster 8.5x11 e Periodo de Inscripcidn Especial — Péster 8.5x11
e Special Enrollment - Poster 11x17 e Periodo de Inscripcidn Especial — Péster 11x17
e Enrollment Checklist e (Que necesito para inscribirme
e Access Health CT vs. COBRA Coverage e Cobertura de COBRA
e Understanding Immigration Status e Estado de inmigracion
e What to Expect After Enrolling e Después de inscribirte

e Understanding Dental Coverage

DIGITAL ASSETS — OTHER LANGUAGES

American Rescue Plan Act Fact Sheet (Other

Languages):
e Arabic e Polish
e Hindi e Portuguese
e [talian e Tagalog
e Korean e Vietnamese

Enrollment Checklist (Other Languages):

e Arabic e Polish

e Hindi e Portuguese
e ltalian e Tagalog

e Korean e Vietnamese

e Mandarin

BRANDED CONTENT

SUGGESTED POSTS — ENGLISH & SPANISH

e The American Rescue Plan Act means more access to affordable healthcare coverage in
CT. See if you qualify for a plan that costs nearly S0/month. Compare your options
@AccessHealthCT during a Special Enrollment Period May 1 — August 15, 2021! Visit
AccessHealthCT.com and live chat today!
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https://learn.accesshealthct.com/wp-content/uploads/2021/04/AHCT-38467-ARP-one-sheeter_4.23.21_noCrops.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-38423-ARP-85x11_ENGLISHA_f.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-38423-ARP-11x17_ENGLISHA_f.pdf
https://4155l2gg5ga3d1m572z1uo2qov-wpengine.netdna-ssl.com/wp-content/uploads/2021/05/AHCT-FY21BF-Enrollment-Checklist.pdf
https://4155l2gg5ga3d1m572z1uo2qov-wpengine.netdna-ssl.com/wp-content/uploads/2021/01/AHCT-FY21-COBRA.pdf
https://4155l2gg5ga3d1m572z1uo2qov-wpengine.netdna-ssl.com/wp-content/uploads/2021/01/AHCT-FY21-Immigration-Status.pdf
https://4155l2gg5ga3d1m572z1uo2qov-wpengine.netdna-ssl.com/wp-content/uploads/2021/01/AHCT-FY21-After-You-Enroll2.pdf
https://4155l2gg5ga3d1m572z1uo2qov-wpengine.netdna-ssl.com/wp-content/uploads/2020/11/AHCT-2021-Dental-Brochure.pdf
https://4155l2gg5ga3d1m572z1uo2qov-wpengine.netdna-ssl.com/wp-content/uploads/2020/11/AHCT-2021-Dental-Brochure.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCTand-ARP-on-sheet-SPANISH.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-38423-ARP-85x11_SPANISH_f.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-38423-ARP-11x17_SPANISH_f.pdf
https://4155l2gg5ga3d1m572z1uo2qov-wpengine.netdna-ssl.com/wp-content/uploads/2021/05/AHCT-FY21BF-Enrollment-Checklist-SP.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/01/AHCT-FY21-COBRA-SP.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/01/AHCT-FY21-Immigration-Status-SP.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/01/AHCT-FY21-After-You-Enroll-SP.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-and-ARP-one-sheet-ARABIC.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-and-ARP-one-sheet-HINDI.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-and-ARP-one-sheet-ITALIAN.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-and-ARP-one-sheet-KOREAN.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-and-ARP-one-sheet-POLISH.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-and-ARP-one-sheet-PORTUGUESE.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-and-ARP-one-sheet-TAGALOG.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/AHCT-and-ARP-one-sheet-VIETNAMESE.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/FY21-Enrollment-Checklist-ARABIC-UPDATED.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/FY21-Enrollment-Checklist-HINDI-UPDATED.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/FY21-Enrollment-Checklist-ITALIAN-UPDATED.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/FY21-Enrollment-Checklist-KOREAN-UPDATED.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/FY21-Enrollment-Checklist-MANDARIN-UPDATED.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/FY21-Enrollment-Checklist-POLISH-UPDATED.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/FY21-Enrollment-Checklist-PORTUGUESE-UPDATED.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/FY21-Enrollment-Checklist-TAGALOG-UPDATED.pdf
https://learn.accesshealthct.com/wp-content/uploads/2021/05/FY21-Enrollment-Checklist-VIETNAMESE-UPDATED.pdf
https://www.accesshealthct.com/AHCT/cthix/#/home

access health

e LaLey del Plan de Rescate Estadounidense significa mas acceso a cobertura de atencion
médica en CT. Vea si califica para un plan que cuesta casi $ 0 al mes. Compare sus
opciones en @AccessHealthCT durante un Periodo de Inscripcién Especial del 1 de mayo
al 15 de agosto de 2021. jVisite y chatee en vivo hoy!

e See if you qualify for newly available financial help thanks to the American Rescue Plan
Act. You could find a plan for nearly $0/month. See if you qualify @AccessHealthCT
during a Special Enrollment Period May 1 — August 15, 2021! Visit
to get started!

e Veasi califica para recibir ayuda financiera recientemente disponible gracias a la Ley del
Plan de Rescate Estadounidense. Puede encontrar un plan por casi $ 0 al mes. jVea si
califica en @AccessHealthCT durante un Periodo de Inscripcion Especial del 1 de mayo
al 15 de agosto de 2021! jVisite para comenzar!

o @AccessHealthCT is here to help residents take advantage of new financial help
available through the American Rescue Plan Act. Understand more about what this law
means for your health insurance costs at an upcoming virtual Healthy Chat. Register
here or live chat now at [ 1!

o @AccessHealthCT esta aqui para ayudar a los residentes a aprovechar la nueva ayuda
financiera disponible a través de la Ley del Plan de Rescate Estadounidense. Aprende
mas sobre lo que significa esta ley para los costos de su seguro médico en un préximo
chat virtual. jRegistrese aqui o chatee en vivo ahora en [

]!

Access Health CT Open Enrollment Toolkit | 4


https://www.accesshealthct.com/AHCT/cthix/#/home
https://www.accesshealthct.com/AHCT/cthix/#/home
https://www.accesshealthct.com/AHCT/cthix/#/home
https://ahct-2021-healthy-chat.eventbrite.com/
https://ahct-2021-healthy-chat.eventbrite.com/
https://ahct-2021-healthy-chat.eventbrite.com/
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SHARABLE IMAGES

Access Health CT has opened a Special Enroliment Period
for new/current customers

Special Enrollment Period

May 1- August 15, 2021 access health

Access Health CT ha abierto un Periodo de
Inscrlpcmn Especial para clientes nuevos/actuales

Periodo de Inscripcion Especial

1 de mayo - 15 de agosto, 2021  access healt

Access Health CT has opened a Special Enroliment Period
for new/current customers

Special Enrollment Period

May 1 - August 15, 2021 access health

Access Health CT ha abierto un Periodo de
Inscripcion Especial para clientes nuevos/actuales

Periodo de Ingcrcién Especial
1 de mayo - 15 de agosto, 2021
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QUICK LINKS

AccessHealthCT.com

e Compare Plans

e Standalone Dental Plans
e Access Health CT Blog
e Popular Topics

e Glossary
e Press Releases

e Community Partners Resource Page

SOCIAL MEDIA PROFILES

We are active on social media — please follow our pages, tag us in posts about healthcare,
enrollment, and share our updates to help spread the word.

Facebook: https://www.facebook.com/AccessHealthCT/
Twitter: https://twitter.com/AccessHealthCT
Instagram:  htips://www.instagram.com/accesshealthct/

YouTube: https://www.youtube.com/user/AccessHealthCT

Blog: https://learn.accesshealthct.com/blog/

CONTACT INFORMATION

Our Call Center is here to help:
e 1-855-805-4325/TTY 1-855-789-2428
e Monday- Friday, 8am — 5pm

You can also Live Chat with the team during the hours listed below:
e Monday — Friday, 8:15am — 4:45pm
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https://www.accesshealthct.com/AHCT/cthix/#/home
https://www.accesshealthct.com/AHCT/cthix/#/famInfo/loadFamilyInfo
https://accesshealthctsadp.softheon.com/marketplace/Default.aspx
https://learn.accesshealthct.com/blog/
https://learn.accesshealthct.com/popular-topics/
https://learn.accesshealthct.com/glossary/
https://agency.accesshealthct.com/press-releases
https://learn.accesshealthct.com/community/
https://www.facebook.com/AccessHealthCT/
https://twitter.com/AccessHealthCT
https://www.instagram.com/accesshealthct/
https://www.youtube.com/user/AccessHealthCT
https://learn.accesshealthct.com/blog/
https://support.accesshealthct.com/app/chat/chat_launch/request_source/8/p/526/chat_data/cmVmZXJyZXJVcmw9aHR0cHMlM0ElMkYlMkZ3d3cuYWNjZXNzaGVhbHRoY3QuY29tJTJGQUhDVCUyRkxhbmRpbmdQYWdlQ1RISVglMjM.

access health

Find in-person help at either of our partner locations year-round:
o Project Access New Haven located at 63 York Street in New Haven, CT
o Community Renewal Team located at 330 Market Street in Hartford, CT

Search for Certified Enroliment Specialists in the community
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D9wckuhLAGbrXiq5-2FY2mKpC9QQl0YuOsoZD37Uq2TGnU-3D7pJs_ZtyLTlYa78bQffWNrIlGCyAZRGBly2wxew-2BjcO5NsLL05hbGpqfUtYPIIckTL0qBROscFhbaXc6xOWaLAr7SbS1aBKB5mVNFyQpfSVyM8Hx7WAEz4EbgxkYsCgcHC7-2B5LhkBpeKw4DEHlR5wHvhPwutatmZoY8veLwgC-2FbaI2meF7XHSt0IPmPKVJVkrmrsTdwYyL5zkLFaaYGoF5nvg8BpzkT3Ex1Qws-2FO2mUNxbsRWgphM2Cy4PNxHhxSKx6zJGvPbP0lmAyZXamxV3ZhwOofTzfpK-2FrKpoWDJZ8n-2FRUI-2Bdt1XAjMtpPmgqRcF1AH-2FW4u7LkObD6FVyX75XwAIwB-2FWRctospj-2F85exbq5Ue1c-3D&data=04%7C01%7CAndrea.Ravitz%40ct.gov%7Ca76abd9aa8c94823d03108d8c2b2d7ca%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637473420670645360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=H3Ii40oKDAZe6mrvXRxKm%2FPJSRi7UOSd2wefeZoVFA8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9gFUJA-2FPzwSHvxWJmF00ysI-3DwWr0_ZtyLTlYa78bQffWNrIlGCyAZRGBly2wxew-2BjcO5NsLL05hbGpqfUtYPIIckTL0qBROscFhbaXc6xOWaLAr7SbS1aBKB5mVNFyQpfSVyM8Hx7WAEz4EbgxkYsCgcHC7-2B5LhkBpeKw4DEHlR5wHvhPwutatmZoY8veLwgC-2FbaI2meF7XHSt0IPmPKVJVkrmrsTdwYyL5zkLFaaYGoF5nvg8MBodnsqzzsbFhmx4sUMWZFZroGri7luk8SZsg131quEUxbb1-2FXwIJnAlVDwl3IMdR6I7tPvdq0LROx02IpONOwzeiGts274N-2F1eb007X6zP9p3wWbKIEdxkmAjdqWJjPbVKBxd5PpoBNwFotqUzFlQ-3D&data=04%7C01%7CAndrea.Ravitz%40ct.gov%7Ca76abd9aa8c94823d03108d8c2b2d7ca%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637473420670655079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5pS8xz4a4I5dtOzg8sZ6Y7b61LixZUcvYmjv0brx5F8%3D&reserved=0
https://www.accesshealthct.com/AHCT/cthix/#/astSrch/assistSearch

